QCVN 10:2024/BXD
2.2  DPwong, 16i vao cong trinh

2.2.1 Trong mét khudn vién, cdng trinh hodc mét hang muc céng trinh, it nhat phai cé mét
dwong, 16i vao cdng trinh dam baéo tiép can st dung. Va phai c6 bién bao, bién chi dan dé cé
thé nhan biét.

2.2.2 Puong, 16i vao cdng trinh ddm bao tiép can st dung phai bang phang, khoéng tron trwot
va phai b tri dworng déc khi cé sw thay dbi cao d6.

2.2.3 Khi thiét ké dwdrng dbc phai tuan theo cac quy dinh sau (xem Hinh 4):
— D6 dbc: khodng 16n hon 1/12;

Chiéu réng thdng thiy dwdng déc: khdng nhé hon 1 200 mm;

Chiéu dai dwdng déc: khéng I&¢n hon 9 000 mm:; khi I&n hon 9 000 mm phai bé tri chiéu ngh;
— Chiéu dai chiéu nghi: khédng nhé hon 1 400 mm;

— Tai diém bat dau va két thuc duweng déc phai cd khéng gian cé kich thuwéc khédng nhé hon
1 400 mm x 1 400 mm dé xe |&n c6 thé di chuyén duwoc;

— Bé mat dwdng dbc phai cirng, khéng duwoc ghd ghé va khong tron truot.

Pon vi tinh: mm
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Hinh 4 — Minh hoa vé kich thwérc téi thiéu ctia dworng déc dam bao tiép can

2.2.4 Haibén duong dbc phai b tri lan can, tay vin lién tuc. Néu mét bén duéng déc c6 khoang
tréng thi phia chan lan can, tay vin phai bd tri g& an toan hoéc b tri rao chan (xem Hinh 5; 6).
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QCVN 10:2024/BXD

— Tay vin phai dwoc Iap dat & dd cao 900 mm so véi mét san/nén hoan thién. Néu bé tri tay vin
hai tang thi tay vin phia dwéi phai l&p dat & do cao 700 mm so vé&i mat san/nén hoan thién.

— O diém dau va diém cubi dworng dbc, tay vin phai dwoc kéo dai thém mot doan, chidu dai
khéng nhd hon 300 mm (xem Hinh 5). Khodng cach gitra tay vin va birc twéng gan khéng nhé
hon 40 mm (xem Hinh 7).

Pon vj tinh: mm

S
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\\\/\/5
CHU DAN:
1. Khoang khéng gian théng thay trwdc 16i vao (kich 6. Dwdng dbc co do dbc tbi da 1/12, chiéu réng théng
thwée tdi thiu 1400 x 1400 mm); thay téi thiéu 1200 mm;
2. L&i vao cong trinh; 7. Go an toan;
3. Tay vin kéo dai & diém dau va cudi duwdng déc; 8. Bac tiép can 16i vao cong trinh;
4. Tay vin & d6 cao 900 mm; 9. TAm lat canh bao.

5. Tay vin & d0 cao 700 mm;
Hinh 5 — Minh hoa vé dwong déc, bac cap, lan can, tay vin tiép can 16i vao céng trinh

Pon vi tinh: mm
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Hinh 6 — M6t s6 kiéu lan can tay vin c6 g& an toan, rao chan
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QCVN 10:2024/BXD

Pon vi tinh: mm
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Hinh 7 — Minh hoa vé tay vin tro’ gitip ngw®i khé khan khi tiép can

2.2.5 Dbi voi 16i vao co bb tri bac tiép can phai tuan theo cac quy dinh sau:

— Chiéu cao bac: khéng I&n hon 150 mm:;

Bé rong mat bac: khédng nhd hon 300 mm;

Khéng dung bac thang hé; khong lam mdi bac;

— Khi bé tri nhiéu hon 3 bac thi phai b tri I&p dat tay vin hai bén tuan theo quy dinh tai 2.2.4.
(xem Hinh 5).

2.2.6 Trwong hop co ctra trén 16i vao cho ngudi gap kho khan khi tiép can thi khéng dwoc 1am
nguwdng ctra va khdong sir dung ctra quay.

2.2.7 Tailbi vao phai lap dat bién bao, cé hé théng théng bao bang am thanh va tAm lat c6 dau
hiéu chi hwéng tiép can dén thang may va cac dich vu danh cho nguoi gap kho khan khi tiép
can.

2.2.8 Débi v&i nhivng codng trinh do yéu cau bao ton hodc cdng trinh c6 16i vao cong trinh khéng
dam bao tiép can va khong du diéu kién bd tri dworng dbc, thi phai bd tri cac thiét bi hd tro di
doéng (thang nang hodc dueng dbc di dong) (xem Hinh 8).

Pon vi tinh: mm | ‘ -
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Hinh 8 — Minh hoa vé thang nang tre gitp e =
ngw®i gap kho khan khi di chuyén 2 140
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QCVN 10:2024/BXD
2.3 Ctra

2.3.1 Chiéu rong théng thily clia ctra ra vao cong trinh khéng nhd hon 900 mm. Déi vé&i cira ra
vao cac phong chirc nang bén trong cong trinh khéng nhé hon 800 mm.

2.3.2 Khoang khéng gian théong thuy & phia trwéc va phia sau ctra di khéng nhé hon
1 400 mm x 1 400 mm.

2.4 Thang may

2.4.1 Kich thwéc thong thuy cla clra thang may sau khi m& khéng nhé hon 900 mm. Kich
thwdc thong thuy mét bang bén trong budng thang may khéng nhé hon 1 100 mm x 1 400 mm.

2.4.2 Khoéng gian doi trwdc clra thang may cé kich thwédc khéng nhé hon 1 400 mm x 1 400
mm va phai ddm bao bang phang, khéng c6 cac g bac, khéng chénh I&ch cao do.

2.4.3 Clra thang may phai duwoc l1ap dat thiét bj tw déng mé. Thoi gian déng mé phai Ién hon
20 s d& d&m bao an toan cho ngwdi gap khé khan khi tiép can. Trong thang may phai bé tri tay
vin tuan theo quy dinh tai 2.2.4.

2.4.4 Bang diéu khién trong bubng thang may dworc lap dat & dd cao khéng Ién hon 1 200 mm
va khéng thdp hon 900 mm tinh tr méat san thang may dén tam nut diéu khién cao nhat. Trén
cac nut diéu khién phai c6 cac ky tw véi mau sac twong phan hodc tin hiéu cdm nhan duoc va
hé thdng chi¥ ndi Braille.

2.4.5 Bién bao hién thj sé tAng twong (rng v&i vj tri thang dwoc bat sang hodc c6 hé thdng
thdng bao bang am thanh bé&n ngoai va bén trong thang may. Canh clra ra thang may tai méi
tang phai bé tri chir ndi Braille.

2.5 Cac khong gian céng cdng trong cong trinh

2.5.1 Noi dén tiép/giao tiép

2.5.1.1 Tai cac khu vwc nhw noi ngdi che, chd xép hang dé lam thi tuc d&ng ky hay thanh
toan, quay ban hang, noi déi tién, rat tién, tram dién thoai cong céng, khu vwe vui choi gii tri,
dich vu an udng hodc tai cac bé mat Iam viéc trong cac cong trinh cdng cong phai dam bao tiép
can st dung.

2.5.1.2  Phai c6 it nhat mét noi don tiép/giao tiép danh cho ngudi gép khoé khan khi tiép can
&ng v&i méi mot loai dich vu. Va phai bd tri cac bién bao, bang chi dan bang cac ky hiéu, biéu
twong hodc cé hé thdng théng bao bang am thanh theo quy wéc qubc té.

2.5.1.3  Khi bb tri ban/quay don tiép/giao tiép thi phai cé khoang tréng dé chan phia dwéi mat
ban/quay dé ngudi di xe 1an co thé tiép can dwoc. Kich thwdc ban/quay don tiép/giao tiép phai
tuan theo cac quy dinh sau (xem Hinh 9):
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QCVN 10:2024/BXD

— Chiéu cao t&» mat san/nén hoan thién dén mat ban/quay: khéng I&n hon 800 mm;
— Chiéu cao théng thiy khoang tréng phia dwéi mat ban/quay: khéng nhé hon 650 mm;
— Chiéu sau khoang tréng dé chan: khéng nhé hon 450 mm.

Pon vi tinh: mm

| —

Hinh 9 — Minh hoa vé kich thwéc ban/quay dén tiép cho ngwei gip khé khan khi tiép can

2.5.2 Ché ngobi
2.5.2.1 Trong cac cbéng trinh c6 phong khan gia, phong hoc, phong hop, phong chd, ctra hang,
san van dong phai b tri chd ngdi thuan tién cho nguwdi di xe I&n (xem Hinh 9).

2.5.2.2 Vi tri chd ngdi danh cho nguwdi di xe 18n phai & gan 16i ra vao, ddm bao thuan tién va
dé dang thoat ngudi khi cé sw cd (xem Hinh 10).

2.5.2.3 Kich thuwéc thong thily khéng gian tdi thiéu cho mét vj tri xe 1an: 900 mm x 1 200 mm.
(Xem hinh 10)

2.5.2.4 Sb lwong chd danh tbi thiéu cho ngudi di xe 1an phai tuan theo quy dinh trong Bang 2.

Bang 2 — S6 ché danh cho ngwei di xe 1an
DPon vi tinh: Chd

Quy mé ché ngoi S6 lwong ché téi thiéu danh cho ngwei di xe lan
1. Duwéi 30 1
2. T 31 3én 50 2
3. Tr 51 dén 100 3
4. Ttr 101 dén 300 5
5. T 301 dén 600 6
6. Trén 600 6 + 1 cho mbi mét 1an thém 200 ché ngdi
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Hinh 10 — Minh hoa vé kich thwéec, vi tri chd ngbi cho ngwei di xe 1an
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2.5.3 Phong kham va phong cham séc bénh nhan trong cac co s kham, chira bénh
2.5.3.1 Cac phong kham va phong cham séc bénh nhan trong cac co s& kham, chira bénh
phai dap rng c6 sb phong dam bao tiép can str dung tuan thi theo cac quy dinh sau:

— Bénh vién, trung tam y t&, phong kham da khoa: 10 % téng sb phong bénh, phong kham:;

— Trung tam chinh hinh va phuc hdi chirc nang: 100 % sb phong lwu, phong kham:;

— Trung tam diéu dudng: 50 % sb budng phong.

2.5.3.2 Trong phong kham va phdong cham séc bénh nhan phai danh khoang khong gian cé
kich thwérc téi thiéu 1 400 mm x 1 400 mm dé di chuyén xe lan.

2.5.3.3  Phai bd tri tay vin doc theo hai bén hanh lang, 16i di t&i phong kham va phong cham
séc bénh nhan. Chiéu cao lap dat tay vin tuan theo quy dinh tai 2.2.4.

2.5.4 Budng phong trong khach san, nha nghi

2.5.4.1 Dbi véi khach san, nha nghi dwdi 100 phong phai co it nhat 5 % sb phong ddm bao
tiép can st dung. Néu co trén 100 phong, thi ctr c6 thém 50 phong thi phai c6 thém 01 phong
dam bao tiép can st dung.

CHU THICH: Trweng hop 5% sé phong nhé hon 1 thi sb phdng dam bao tiép can st dung t6i thidu 1a 01 phong.

2.5.4.2 Trong phong ngu danh cho ngwoi di xe lan phai danh khoang khéng gian co6 kich
thudc téi thidu 1 400 mm x 1 400 mm vé mét phia clia giwdng ngt dé di chuyén xe lan.

2.5.4.3  Dbi vdi cdng trinh khdong c6 thang may, cac phong danh cho ngudi gap khé khén khi
tiép can phai bd tri & dwdi tang trét (tang 1).

15



QCVN 10:2024/BXD
2.5.5 Khu vé sinh

2.5.5.1 Trong cac cong trinh cong cdng, phai cé téi thiéu 01 phong vé sinh dam bao tiép can
st dung va khdng nhd hon 5 % téng s6 phong vé sinh.

CHU THICH: Phéng vé sinh dadm bao tiép can st dung dung cho tt ca cac dbi twong da néu tai 1.1.1 va khéng phan biét gidi

tinh.

2.5.5.2  DAi v&i khu vé sinh chung, bb tri téi thiéu c 6 tiéu treo phai co 1 tiéu danh cho ngudi
gap kho khan khi tiép can. C6 thé bd tri phong/budng vé sinh dam bao tiép can s dung khi
trong khu vé sinh chung cé da khoéng gian dién tich d&m bao theo quy dinh tai quy chun nay.
2.5.5.3  Trong cac khu vé sinh, néu thiét ké co6 khu vire thay td/bim cho tré so sinh, phai nghién
ctru bé tri sao cho phu hop, tranh anh hwéng téi cac khéng gian st dung khac.

2.5.5.4 Trong phong/budng vé sinh dam bao tiép can st dung, khu vuc dat bé xi (bdn cau)
phai c6 khodng khéng gian théng thuy ti thiéu 1 400 mm x 1 400 mm dé di chuyén xe 1an (xem
Hinh 11).

Pon vi tinh: mm
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Hinh 11 — Minh hoa vé kich thwéc khéng gian khu vwe dit bé xi (bon cau)
dam bao tiép can str dung

2.5.5.5 Chiéu rong théng thiy cla clra phong vé sinh khéng nhé hon 800 mm va phai tuan
theo cac quy dinh sau:

— Clra mé ra ngoai khéng dwoc can tré 16i thoat hiém:

— Clra mé& vao trong, khéng duoc anh hwdng dén khodng khéng gian yéu cau téi thiéu cia khu
vurc dat bé xi (bdn cau) (xem Hinh 12).
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2.5.5.6
mat san/nén hoan thién phai tuan theo cac quy dinh sau:

QCVN 10:2024/BXD

Ctra khong dwoc mé vao o
khoang khéng gian yéucdu ~ Ponvitinh:mm
t6i thiéu cda khu vwe dat bon cau
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Hinh 12 — Minh hoa vé ctra khi mé vao trong ctia phong vé sinh
dam bao tiép can sir dung

Chiéu cao lap dat thiét bj vé sinh danh cho nguw®i gap khé khan khi tiép can tinh tw

— Bé xi (bdn cau): khéng Ién hon 450 mm (xem Hinh 13a);

— Tiéu treo: khéng Ién hon 400 mm (xem Hinh 13b);

— Chau rira: khéng I&n hon 750 mm (xem Hinh 13c).
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a) Bon cau b) Tiéu treo c) Chau riva

Hinh 13 — Minh hoa vé chiéu cao lap dat thiét bi vé sinh cho ngwoi gap kho khian khi tiép can

2.5.5.

7

Chiéu cao lap dat tay vin trong khu vuc I&p dat bé xi (bdn ciu) tinh tlr mat san/nén

hoan thién khéng I&n hon 900 mm dbi v&i tay vin ndm ngang. Trwong hop thiét ké 1ap dat tay
vin ding thi diém thap nhét clia tay vin khéng I6n hon 950 mm (xem Hinh 14a).
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— Khu vuec tiéu treo: diém thp nhat cda tay vin khéng Ién hon 800 mm (xem Hinh 14b).
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a) Tay vin tai khu vwec lap dit bon cau b) Tay vin tai khu vwc lap dat tiéu treo

Hinh 14 — Minh hoa vé chiéu cao lap dit tay vin trong phong vé sinh
dam bao tiép can str dung

2.5.5.8 Bé& mat san khu vé sinh khéng duoc tron truot.

2.5.5.9 Trong phong vé sinh ddm bao tiép can s dung phai b tri |1ap dat hé thdng chudng
bao khan cép, tro gitp cho ngudi gép kho khan khi tiép can trong trudng hop gap sw cd. Chiéu
cao lap dat nat bAm chuéng bao khan cip tinh tr mét san/nén hoan thién khéng 1&n hon
400 mm.

2.5.5.10 Khu vé sinh danh cho ngui gap khé khan khi tiép can phai cé bién bao, bién chi dan
va cé hé thdng théng bao bang am thanh theo quy wéc quéc té.

2.6 Thoat nan

2.6.1 Heé théng bao dong

2.6.1.1 Heé théng bao dong dung dé thdng bao va chi dan vé cac khu vwc chd ciru ho va 16i
thoat hiém phai bang c& am thanh va hinh anh, c6 dén hiéu nhap nhay dé sir dung trong trwdrng
hop khan cép.

2.6.1.2 Heé théng bao ddng phai dwoc b tri tai cac khu vee nhu phong &, phong hop, phong
khan gia, 16i di, sdnh, hanh lang va cac khéng gian st dung cdng cong khac.

2.6.1.3  Khi str dung théng bao bang loa phai d&m bao cwérng d6 am thanh I&n hon do 6n toi
thiéu +5 dB. Cwdng dd am thanh chuéng bao khan cip phai cao hon cwéng dd am thanh méi
trwdng ti thiéu +15 dB nhung khéng vuot qua 120 dB.
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QCVN 10:2024/BXD
2.6.2 L6ithoat nan

2.6.2.1 Phai bb tri viing an toan cho ngwdi gap khé khan khi tiép can tuan tha quy dinh tai
QCVN 06:2022/BXD. Vung an toan phai gan trwc tiép véi cau thang thoat nan va phai co bién
b&o, bién chi dan va hé théng lién lac hai chiéu bang ca hinh &nh va am thanh.

2.6.2.2 Lbi thoat nan dan dén ciu thang thoat nan phai tuan thd quy dinh tai QCVN
06:2022/BXD.

2.7 Dwéng va hé phé

2.7.1 Tai cac noi giao cat khac cao dd nhw cac 16i sang dwdng, 16i 18n xuéng hé phd phai lam
duwong déc, vét déc tuan theo quy dinh tai 2.2.3 (xem Hinh 15).

2.7.2 Tai noi giao gitra 16i di bdé va dworng danh cho cac phwong tién giao théng, 16i sang
dwong danh cho ngudi di bd hodc tai 16i vao céng trinh phai bé tri tAm lat cadnh bao giao cat. Lbi
di bd sang dwdng phai d@m bao khéng cé sw thay ddi cao do (xem Hinh 16).

2.7.3  CAc tién nghi trén dwdng phé nhu: “diém chd xe buyt, ghé nghi, cot dién, dén dueong,
coc tiéu, bién bao, tram dién thoai cédng cong, hom thw, tram rat tién tw dong, bdn hoa, cay xanh,
thung rac céng cong” khdng dwoc gay can tré cho ngudi gap kho khan khi tiép can va dwoc
canh bao bang cac tAm lat ndi va danh dau bang cac mau sac twong phan dé nguoi khuyét tat
nhin cé thé nhan biét.

Pon vj tinh: mm
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Hinh 15 — Minh hoa veé 16i 1én xuéng via hé

2.7.4 Cac chuwéng ngai vat dirng doc lap nhu: “bién quang cdo, thung thw, dién thoai cong
cong” phai dwoc bd tri bén ngoai phan dwdng danh cho ngwdi di bd. Canh dwéi cach mat dat
khéng I&n hon 600 mm, d6 nho ra tdi da 1a 100 mm va chiéu cao thdng thay trén 16i di [a 2 000
mm dé ngwdi khuyét tat nhin tranh bi va dap (xem Hinh 17).
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